Callouts – Video Script

Callouts are a popular feature used on many Stacks sites; callouts consist of up to 4 blocks of content which can contain text, an image, and links which can be used to improve user engagement and highlight important information, announcements, or other calls to action.

Administrators can create, edit and delete the content of a callout from the dashboard, then use the layout builder and style editor to add the callout to a landing page and finalize its look and appearance.

To create a new callout, ensure you are logged into your Stacks site as an administrator, click the dashboard button near the top of the screen, then the callouts tile. From here, click the Add Callout button, and in the form that opens, start by giving the callout a title. This title can be made visible to your site visitors, however, when adding the callout to a landing page, you will have the option to either overwrite this name or hide it from view if needed. 

Next, click the add callout button just below to open a set of fields to add the content for the first block within the callout. 

Here, you will see another title field, this title will be seen within the block and is typically used to specify or better identify the content within the block. Click the image button to either upload a new image or select from previously uploaded images, to appear within the block. While not required, this is a great visual element to draw the eye and attention of the site visitors. 

In the link field, enter a Stacks internal path or a full external URL if you wish to direct site users to a location where they can view content. Users will be directed to this location when they click the callout block title or image.

Additionally, you can enter a detailed summary or description in the description field. Just note that there is a setting available in the style editor that can be configured to limit the amount of text that is displayed, along with a read more link to expand the description, should you want to add a more detailed description here. 

In the additional links section, you can add more links to direct users to other locations or more related content. Unlike the link discussed earlier, these links will appear in the callout block, just below the description, if a description has been added.

To add more blocks within the callout, click the Add Callouts button to open a new set of fields and repeat the process we just saw. As mentioned earlier, you can add up to 4 blocks per callout, so once a 4th block has been added, you would see the Add Callout button will no longer be available. Click the Save button at the bottom of the page to complete the creation of the callout.

Your Stacks site can have multiple callouts, as mentioned the only limitation is in that each callout can only contain up to 4 blocks. But once these have been created, administrators can add them to the stacks site via the layout builder, to do this navigate back to the front-end administration view by clicking Back to site, at the top of the screen.

From here, click the Layout tab. Once in the layout builder view, depending on your existing site setup, if required, click the add section option to add a new section to your page. Then click the add block option within the section where you wish to add your callout. 

From the panel on the right, click the name of the callout you wish to add, then if needed overwrite the heading, which currently will be the title of the callout, or hide it from view by clicking the eyeball icon. If helper text is required, you can enter that, just note this would be hidden with the heading if that were hidden as well. Once finished, click add block, to add the callout to the page, then scroll to the top of the page and click save layout to save your changes. 

Finally, depending on the appearance of the callout and any additional requirements, click the paint brush icon to access the style editor, and scroll to and click the callouts section to finish your configuration. Just bear in mind that changes to the settings in the style editor will affect all callouts on your Stacks site.

From here, you can choose a new layout if needed, as well as pick new colors for the font, link and background of the callout blocks. Add a border around the blocks, add a margin or padding to the blocks if they appear too close together. Enable a horizontal scroll option for mobile devices, if you use a mobile app. And enable the read more settings with a description length, if you have larger descriptions and want a uniform appearance for the blocks that may have longer and/or shorter description lengths.

Once finished, click Save and you’ve finished creating and adding a callout to your Stacks site. 
